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A Year of Building Change  
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Shocking percentages all over Canada 
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85% of women residing in shelters are there 

to escape emotional or psychological abuse, 74% 

to escape physical violence, 53% threats, 36% 

harassment and 29% sexual abuse. 

Every year in Canada, up to 360,000 children are  

exposed to domestic violence. 

Half of Canadian women (51%) have experienced at 

least one incident of physical  or sexual violence since the age 

of 16. 

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 

Every minute of every day, a Canadian woman or child 

is being sexually assaulted. 
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Board of Directors 

A  Y E A R  O F  B U I L D I N G  C H A N G E   

Message from the President  

On October 17, 2008, I was very proud to represent the Banff YWCA at the official announcement  

recognizing the opening of 42 new rooms of housing. At the event the Honourable Yvonne Fritz, Provincial 

Minister of Housing and Urban Affairs stated, òThe YWCAõs affordable housing development is an excellent 

example of partnership and community leadership that helps to address local housing needs.ó 

For over 90 years this charity has contributed to ensuring Banff has a healthy and thriving community.  

Whether itõs family violence intervention, providing much needed affordable housing for frontline workers, 

lifestyle counseling or programs to build childrenõs self esteem, the Banff YWCA strives to make our  

community a better place to live. 

While facing some of the challenges many non-profits to large corporations are tackling in todayõs  

environment, I am pleased at the level of dedication of the staff, executive director, and board members to 

ensure the Banff YWCA remains an organization who provides such essential services to our community. As 

well, the many partners and volunteers who ensure our special programs, events and day-to-day operations 

are able to continue. 

This last year we have taken some major steps to improve our capacity to provide needed services to our 

community.  We took part in a fund development mentorship program with Centre Point Calgary that will 

improve our ability to raise awareness and funds for our programming.  As well, we have begun a process to 

improve our capacity to work strategically as a non-profit organization.  This is a major task that will continue 

this year and I am looking forward to the completion of a new strategic plan that will direct the organization 

to its successful future. 

It has been a pleasure to work with the staff and our board who not only provide an opportunity for me to 

give back to our great community, but provide such a high level of personal growth. 

The board itself has been a great joy to be part of as they represent such a myriad of professions and  

background in the community who dedicate their expertise and time to ensure the YWCA strategically 

meets its needs in the community. They include: 

M E M B E R S  O F  T H E  B O A R D  

Marjorie Huculak - President  

Dr. Natalie Schindler - Vice-President  

Lori Grant - Treasurer  

Natalie Rice - Director  

Jacquie Geurtz - Director  

Dafne Guertz - Director  

Susan Kennard - Secretary  

While a great deal of work is ahead of us I look forward to a successful year for the YWCA to ensure it 

continues to provide much needed services to our community. 

 

M A R J O R I E  H U C U L A K  

President 

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 



Message from the Executive Director 
 

2008 was indeed a year of change and growth for the YWCA of Banff. From the expansion of the 

facilities, to the expansion in our programming department change and growth has happened in 

every area of the organization.  

   

For nearly a century, this community has been faced with the difficult challenge of providing housing 

that is directed at our young service industry workers, a concern that is as crucial today as it has 

been for over 100 years. The stress that the lack of housing causes in Banff is at a breaking point 

during certain seasonal fluctuations and chronic during the wider part of the year.   

  

Our Grand Opening marked over 14 years of planning, developing and lastly the construction of 42 

new housing units and which in turn provided 58 additional people the opportunity for safe,  

affordable housing thus bringing the total number of residents to 128 currently being accommodated 

in our facilities. 

 

In 2008 we furthered our commitment to our supportive housing program with the hiring of a  

fulltime housing manager. The goal of the program is to help residents have the best possible  

positive experience while working in Banff. The supportive housing program is geared towards  

alternatives to the bar scene by helping residents explore all that Banff has to offer. 

 

There was also growth in our programming department in the area of Violence Prevention. We 

were very excited to offer our newest programs, Girls Circle and Boys Council.  The programs 

proved to be so successful that in 2009 we will increase the number of programs being offered from 

two programs in Banff to 12 programs being offered in both the Banff and Canmore  

communities. The Community Resource Centreõs hours of operation has more than doubled which 

has significantly increased our ability to impact people at critical times in their lives.  

.  

 

 

K E R R Y - L E E  S C H U L T H E I S  

Executive Director 

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 
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Housing or AbuseñA Woman shouldnõt have to choose 

Spousal violence (in Canada) claimed more 

than a million victims over the past five years. 

Health related costs alone of  

violence against women in Canada exceed $1.5  

billion a year. These costs include short-term  

medical and dental treatment for injuries, long-term 

physical and psychological care, lost time at work, 

and use of transition homes and crisis centres.  

Family violence has enormous economic costs for  

Canadian society and is estimated at $4.2 billion per year in  

social services, education, criminal justice, labour, employment, 

health and medical costs.  

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 
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A Year of Change 

In the 97 year history of the YWCA of Banff, this was a landmark year.  Having embarked on the $4 million Half-Storey Project in 

the spring of 2007, in July 2008 42 new rooms of permanent affordable housing units were opened.  

Affordable housing has been lacking in the Bow Valley for decades.  It is easy for visitors to Banff to get lost in its beauty but for 

seasonal workers and those on low incomes, the housing and rental prices in Banff regularly become a critical issue, putting stress 

on individuals, employers and members of the community generally.  The YWCA of Banffõs opening of the Half-Storey Project in 

2008 is helping to alleviate the critical need for housing in our community.  

In addition to our physical growth, we also built up our programs to offer more preventative approaches to tackling the issue of 

domestic violence.  In Canada, spousal violence makes up one quarter (1/4) of all violent crimes.  

With our goal to provide anti-violence programming at all ends of the spectrum, in 2008-9 weõve focused on building up our varied 

programs.   We have run several Healthy Relationship Group Programs for adults and provided children's preventative group  

programs ð which are proving so successful that we have been invited to expand the number of schools participating in the program 

again in 2009. 

 

YWCA BANFF ñPRIOR TO HALF STOREY  PROJECT 

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 
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Key highlights for the year (April 1 st 2008 to March 31 st 2009) were:  

 

The completion and opening 

of 42 rooms that have the 

capacity to provide permanent 

affordable housing to 58  

additional people. This makes 

the YWCA the lead  

independent provider of long 

term affordable housing in the 

Bow Valley. 

The expansion of our Violence 

Prevention staff allowed for 

greater hours of operation in 

the Community Resource 

Centre  and in providing  

anti-violence support and  

education in the community.  

The introduction, ongoing  

delivery and expansion of 

Girlsõ Circle and Boysõ Council 

ð preventative group programs 

designed to increase the  

resiliency and self esteem in 

girls and boys. 

Continued provision of our 

flagship Healthy Relationship 

Group Programs that enabled 

the participants to understand 

and change aggressive, abusive  

behavior and improve their 

relationships and lives. 

The maintenance of high  

occupancy rates at the Banff Y 

Mountain Lodge despite the 

disruption caused by the Half 

Storey Project building work.  

This ensured proceeds from 

overnight and group stays 

were available to support the 

community work of the  

organization. 

The increased awareness of 

the work of the YWCA of 

Banff through positive local 

media coverage during the 

year and the celebratory  

opening of the Half Storey 

Project by Yvonne Fritz,  

Minister of Housing and Urban 

Affairs in October 2008 and 

Janice Tarchuk minister of 

Child Youth Services. 

YWCA BANFF ñFOLLOWING COMPLETION OF HALF STORY PROJE CT  

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 
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Primary Business Address 

Your Address Line 2 

Your Address Line 3 

Your Address Line 4 

Phone: 555-555-5555 

Fax: 555-555-5555 

E-mail: someone@example.com 

This would be a good place to insert a short 

paragraph about your organization. It might 

include the purpose of the organization, its mis-

sion, founding date, and a brief history. You 

could also include a brief list of the types of 

products, services, or programs your organiza-

tion offers, the geographic area covered (for 

example, western U.S. or European markets), 

and a profile of the types of customers or 

members served.  

It would also be useful to include a contact 

name for readers who want more information 

about the organization.  

Business Name 

Back Page Story Headline 

Your business tag line here.  

Organization  

Weõre on the Web! 

example.com  

Tackling Key Issues in our Community 
 

THE YWCA OF BANFF TA CKLES 

TWO TOUGH ISSUES:  

 

DOMESTIC VIOLENCE  

AND  

THE LACK OF  

AFFORDABLE HOUSING  

 

 

The work we do to improve these  

issues touches many lives within our  

community.  
 

 

 

THE YWCA OF BANFF 

SAVES LIVES  

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 
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Affordable Housing- A Key Community Issue 

A F F O R D A B L E  H O U S I N G  

The YWCA of Banff is a key  

provider of safe, affordable, permanent 

housing for entry-level service industry 

workers and low income residents. (in 

the Bow Valley)  

 

H A L F  S T O R Y  P R O J E C T ð 

N E W  A F F O R D A B L E  

H O U S I N G  

Lack of affordable housing has been a 

chronic issue in the Bow Valley for  

decades and an issue that the YWCA of 

Banff has been committed to addressing 

for many years.  Costing the YWCA of 

Banff close to $2 million and with the 

additional support of a Provincial  

Government Grant of $2.1M and a 

$200,000 grant from the Town of Banff, 

in July 2008 the YWCA of Banff opened 

42 single and double rooms to provide 

low cost, permanent living  

accommodation.  All the rooms have 24 

hour security, and are completely  

furnished including bedding. The  

opening of the Half Storey Project 

means that 58 more people have access 

to affordable housing in the Bow Valley 

and can live healthy lives free from fear 

and lack of security. 

Due to the significant impact the new 

housing units has on our community, in 

October 2008, Yvonne Fritz, Minister of 

Housing and Urban Affairs joined us to 

celebrate the Grand Opening of our 

new affordable housing. 

Since its opening, all rooms have been 

100% occupied with a substantial waiting 

list. 

We would like to thank everyone who 

supported our Half Storey Project.  

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 
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Affordable Housing -  A Key Community Issue 
F U L F I L L I N G  A   

C R I T I C A L  S H O R T A G E  

Because individuals and businesses 

need access to affordable housing in 

Banff, the YWCA of Banff continues 

to offer permanent housing at  

affordable rates on both a contract 

basis to businesses and also to  

individuals. 

The YWCA of Banff contracts out 

rooms on a long term basis to local 

businesses for their staff  

accommodation needs.  

Other rooms are available to  

anyone who applies, providing they 

are working in Banff.   

Common living areas, kitchens, and 

laundry facilities are provided in all 

housing areas. 

 

New to 2008, we have hired a  

permanent Housing Manager which 

has enabled us to start offering a 

Supportive Housing Program.  The 

goal of this new program is to help 

residents have the best possible 

positive experience while working 

and living in Banff. Residents are 

provided with information, help, 

support and access to healthy,  

affordable activities.  Through the 

program we provide residents with 

alternatives to the bar scene and 

help them explore all that Banff has  

Where would you rather sleep? 

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 

A hard bench is a real option for many  

people in Canada, the YWCA of Banff helps 

by putting them a cozy soft bed for the night.  
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to offer. 

C O M B A T I N G   

H O M E L E S S N E S S  

The YWCA of Banff is a participant 

in the Banff Residents Responding  

Responsibly (BRRR) Committee.  

This group is made up of  

Community Partners that meet 

monthly to discuss housing related 

issues. The main goals of the  

committee include short term and 

long term solutions to the housing 

shortage and short-term  

emergency shelter.  

During 2008 the BRRR fund  

provided 211 nights of  

accommodation. Of those 211 nights 

the YWCA provided 167 nights at a 

50% reduced rate.  

Furthermore, 60% of the time the 

YWCAõs Community Resource  

Centre (CRC) is the primary point of 

access for individuals seeking  

emergency shelter. 



Affordable Housing - A Key Community  Issue 
JENNAõS STORY 

When I first got into town in 

late spring I was broke - the 

cost of gas getting here took 

the last of my savings.  In  

hindsight I was lucky.  I got 

shifts working for a local  

restaurant and although I had 

to do a lot of searching I  

managed to find a place to stay 

that I could afford.  During the 

summer work was steady but 

for the last few months more 

and more of my shifts have 

been cancelled.  My boss tells 

me the restaurant just isnõt as 

busy as previous years. 

Since the summer my pay 

cheques have almost halved.  

Itõs meant Iõve had to cut back 

and for the last few months I 

couldnõt make the rent.  Iõve 

been living on a friendõs couch 

but her boyfriendõs been  

making me feel uncomfortable.  

I used to love living in this area 

but now I just feel stressed and 

tired all the time.  I need to 

find somewhere safe and  

affordable - then I can focus on 

getting another job to  

supplement my earnings. 

 

JENNAõS STORY IS 

T Y P I C A L  

Lack of affordable housing in 

the Bow Valley has been a 

critical issue for years.  Now, 

with the economic slowdown 

taking hold, many entry-level 

service industry workers are 

finding it even more difficult to 

work and live in Banff.   

When people canõt afford a 

place to live, they end up  

having to make very hard  

decisions ð having to choose 

between food, shelter and 

their own health and safety.  

Such situations directly impact 

a personõs sense of security 

and often lead to other issues 

such as health concerns,  

unhealthy relationships,  

domestic violence and even 

sexual assaults. 

The work of the YWCA of 

Banff is helping to alleviate the 

chronic issue of lack of  

permanent affordable housing. 

The work of the YWCA of Banff builds a healthy community by helping to stop domestic violence, providing affordable housing and by serving people at critical points. Call (403) 760-3200 to donate or volunteer. 

A  Y E A R  O F  B U I L D I N G  C H A N G E   
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AFFORDABLE HOUSING FACTS  

 

43,068 nights of permanent affordable housing were provided by the 

YWCA of Banff in 2008 -9  

 

With the opening of the Half Storey Project the number of beds  

provided by the YWCA of Banff increased from 70 to 128 beds.  

 

More than 800 general housing inquiries were handled by CRC in 2008 -9  
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